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LADUMA TRAINING ENTRY FORM AND CONDITIONS OF PARTICIPATION
Dear friend in wine,

We are excited to offer you the opportunity to participate in this training programme which will hopefully contribute to your personal growth and service excellence in the wine and hospitality industry.

In order to ensure we select the people that will most benefit from the training, we need you to please complete the following information sheet on page 2.
Please read the conditions, before signing the document. 

Conditions of participation:

1. All trainees must be able to speak English

2. Must have minimum of 3 months working experience in hospitality or winery front of house

Please note the core objective of this project is to train staff members with almost no knowledge of wine and service, but with the inherent potential to become excellent and passionate wine ambassadors.

Project Laduma is the South African wine and hospitality industries’ legacy, not only for 2010, but beyond.

LADUMA TRAINING ENTRY FORM

Please complete the form and fax to: 
021 88 33 861, for attention Andre Morgenthal
or e-mail to andre@wosa.co.za

	PERSONAL DETAILS

	Name
	
	Surname
	

	CONTACT DETAILS

	Home address:
	

	

	
	Code
	

	Work address:
	

	

	
	Code
	

	Tel no
	
	(work)

	Mobile no
	

	QUALIFICATIONS:

	Highest standard achieved
	

	Other qualifications
	

	MOTIVATION

	Please submit a 200 word paragraph stating why you want to attend this course and how it will benefit you

	

	

	

	

	

	

	

	

	

	

	


	
	
	

	Signature of applicant
	
	Date


ABOUT THE TRAINING 

The beneficiaries of the training course will be young men and women from previously disadvantaged backgrounds, including both those already employed in the hospitality industry, and those who are currently unemployed.

We have identified an exciting and innovative training programme that demystifies wine and makes it more accessible to everyone. WOSA worked with Let’s Sell Lobster previously on training in local Cape townships and found these courses were tremendously well received by learners.

Let’s Sell Lobster runs courses at top lodges throughout Southern Africa and has gained true insight into what it means to teach to an understanding rather than an intellectual capacity. The course goes beyond a tourist experience to give learners a new understanding coupled with skills in basic customer relations, up-selling and tailoring through food and wine pairing and transforms the wine waiter’s ability to create an unrivalled experience for any guest. 

Expected course outcomes:

Trainees will gain a basic and fundamental understanding of wine. The analogies used to understand complex wine topics will help trainees gain valuable knowledge without having to learn complex procedures and winemaking jargon.

With the transfer of wine knowledge, trainees will be empowered to gain employment in the industry. There are many jobs in the hospitality and wine industry and the skills that will be transferred will be of immense value.  

Overall Benefits of Training Project:

· Local wine consumption will be increased. Restaurant patrons will have an enhanced wine experience, leading to improved sales for the restaurant. In addition, the knowledge gained by trainees will be shared with friends and family and this in turn will introduce even more people to the world of wine. 

· The training course is SETA accredited and the certificate will enable the candidates to apply for new and/or better jobs with their new qualification.

· Skills and knowledge transfer.

· Create a new and exciting way of talking about wine that is not intimidating.

· Set the stage to progress to further wine training and the development of a new career path (professional waiters and/or sommeliers)

Project Laduma will continue to benefit the industry and South Africa even after 2010.
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